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We are committed to equal opportunities for all, regardless of sex gender reassignment, 
marital status, civil partnership, physical status or any disability, racial or ethnic origin, 
nationality, creed or religious belief, sexual orientation, age, pregnancy and maternity 
or employment status. We seek to ensure implementation of our qualifications and 
programmes are without disadvantage to any learner that has or any group of learners 
that may share any of these characteristics.  

 

MalCPD is committed to providing a working environment in which delegates and 
associates are able to realise their full potential and experience a positive and engaging 
programme irrespective of their gender, age, race, or disability.   

In order to create conditions in which this goal can be realised, MalCPD is committed to 
identifying and eliminating discriminatory practices, procedures, and attitudes 
throughout the organisation and within its practice. MalCPD expects employees and 
associates to support this commitment and to assist in its realisation in all possible ways.  

  

Specifically, MalCPD aims to ensure that no course delegate is discriminated against, 
either directly or indirectly, on the grounds of age, disability, gender reassignment, 
marital or civil partner status, pregnancy or maternity, race, colour, nationality, ethnic 
or national origin, religion or belief, sex or sexual orientation.   

  

Equal Opportunities practice is developing constantly as social attitudes and legislation 
change. MalCPD will keep its policies under review and will implement changes where 
these could improve equality of opportunity. This commitment applies to all of the 
Employer’s employment policies and procedures, not just those specifically connected 
with equal opportunity.  

 

Outcome: ILM Quality and Compliance Managers and External Verifiers monitor the 
effectiveness of MalCPD’s Equality and Diversity policy to ensure that it runs through all 
internal procedures relating to the; recruitment, preparation and assessment of learners 
for an ILM qualification.   

 

Action: The ILM External Verifier will monitor the implementation of MalCPD’s Equality 
and Diversity Policy. MalCPD are response for demonstrating consistency in the delivery 
of such policy.    
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Continuous Improvement:  We aim to improve our processes and our response to 
customers in light of learning from the feedback we receive. This policy shall be the 
subject of a three year review cycle or a review as necessary.   

 

Signed       Director  -  Mal Krishnasamy    

 

Date updated:   
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GENERAL NOTE 
In this Statement the Company recognise that in addition to their responsibility for the 
health, safety and welfare of the people it directly employs, it has a responsibility and 
commitment for those other people who are under its supervision or control whilst on 
their premises or on training courses and/or training secondments which take place on 
premises not owned by the Company. 

 

For convenience: 

OTHER PERSONS - refer to people other than direct employees who are for a period of 
time under the supervision or control of Company personnel (e.g. 
Learners, Course Delegates of all ages, sub contractors etc.). 

 

WORKPLACE -  may be interpreted as being not only the employees' normal place or 
work, but also as the normal place of learning or place of work for 
other persons. 

 

 

Schedule 1 -  Risk Assessments as undertaken and revised by a suitably 
qualified person on external sites leased or rented on a long-term 
day to day basis. 

INTRODUCTION 

MalCPD Education Consultancy & Coaching (MalCPD) recognises and accepts its 
responsibilities as an employer and subcontractor for ensuring so far as is reasonably 
practicable the Health, Safety and Welfare at work of all its employees and any other 
persons who may be affected by the Company activities - including Sub contractors and 
learners under the Company supervision.It is the Company’s intention that the policies 
and systems described here should be implemented and the policy, organisation and 
systems be periodically reviewed and amended to ensure that they are appropriate and 
up to date. 
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POLICY 

The stated Policy of the Company is to provide and maintain for employees and other 
persons working conditions that are safe and without risk to health.  This will be ensured 
as far as is reasonably practicable by: 

 

1. Providing and maintaining safe materials, systems of work and workplaces. 

2. Ensuring that the working environment is safe and without risk to health. 

3. By implementing safe practices and procedures in connection with the use, 
handling, storage and transportation of articles and substances. 

4. Providing appropriate information, instruction, training and supervision for new 
and existing employees and other persons to enable them to deal with any 
particular Health and Safety aspects and/or responsibilities associated with their 
job, place of work or place of learning. 

5. Providing adequate facilities and arrangements for employees and other persons 
welfare at their place of work or learning. 

6. Developing, implementing and reviewing policies, procedures and standards to 
achieve safe working conditions which are without risk to health and taking any 
other steps necessary to fulfil its statutory duties. 

7. Involving all personnel in the setting, maintenance and improvement of these 
policies and procedures. 

 

In pursuit of its Policy, the Company will comply strictly with the Health and Safety at 
Work Act 1974, and any subsequent regulations or approved Code of Practice as a 
minimum standard to work to. 

The Company believes that this can only be achieved by a continuing commitment to 
the improvement of Health and Safety standards.  They also recognise that the 
promotion of Health and Safety at work is an essential function of good management 
and all levels of management must bear in mind their responsibilities in this area.  
Accordingly, every manager of people should use their best endeavours to ensure 
compliance with the Company' Policy and Procedures. 

However, the promotion of Health and Safety is not the exclusive responsibility of 
management.  Every employee and other persons are under a legal duty to take 
reasonable care for the Health and Safety of themselves and their fellow workers.  
Compliance with the Company’s Policy and Procedures will ensure that appropriate safe 
methods of working are employed and help individuals fulfil their statutory duties. 

It is the Company's intention to sustain a progressive and comprehensive Health and 
Safety strategy in respect of its employees, learners of all ages and other people who 
may be affected by its operations. 
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Accordingly, this Statement will be periodically reviewed and revised in line with future 
needs and developments. 

 

RESPONSIBILITIES 

The ultimate responsibility for the Safety, Health and Welfare of employees and other 
affected persons rests with the Director, Mal Krishnasamy, who recognises that support 
must come from the highest level if systems are to be effective. 

Implementation of the stated Policy and Procedures is the overseen by the Director for 
its implementation.  In addition, individual directors, managers and supervisors within 
the organisation have a responsibility for the Health and Safety of those employees and 
others who come within their sphere of control or influence as part of their normal 
duties. 

Each individual employee has a responsibility for the health and safety of themselves 
and others who may be affected by their actions. 

 

ORGANISATION OF HEALTH AND SAFETY RESPONSIBILITIES 

The Director is the person that retain ultimate responsibility for the health, safety and 
welfare of employees and other persons who may be affected by the Company’s 
activities. 

The Director is responsible for the day-to-day implementation of the health, safety and 
welfare policy and procedures throughout the company’s operations. 

All training Programme Managers have a responsibility for the health, safety and welfare 
of staff, learners and other persons using sites other than those owned by the Company 
and to learners on work placements that form a part of the courses they organise. 

 

DUTIES OF EMPLOYERS, LEARNERS AND OTHER PERSONS 

All employees and other persons have an individual responsibility to comply with all 
safety rules and procedures and in particular they should: 

- take reasonable care of themselves and others who may be affected by their acts 
or omissions. 

- co-operate with the Company's representative in carrying out their duties safely. 

- not interfere with or misuse anything provided in the interests of Health and 
Safety. 
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GENERAL PROCEDURES 

To enable a safe working environment to be maintained, certain key areas have safe 
working practices or procedures that have been established and will be 
maintained. 

 

On the following pages are the outlines of the main areas and the procedures to be 
adopted.  Details of the procedures are to be made available and be communicated 
effectively to personnel effected and are available on site through the appropriate 
manager or from Head Office. 

 

FIRE PROCEDURES 

A procedure exists for all personnel (employees and other people) to be made aware of 
the arrangements that exist for their protection in the event or fire or other similar 
hazards.  The Company will ensure that all premises meet the minimum requirements 
regarding the provision of equipment, systems and information to meet the threat of 
fire or similar hazards. 

 

ACCIDENT RECORDING PROCEDURES 

All personnel will be made aware of the need for the reporting of accidents or potential 
accidents and the procedure for doing so.  The Company will ensure that an effective 
system exists for the recording and investigation of accidents.  The results of these 
investigations, together with recommendations for any changes, will be presented to 
the Director for regular review and the Director undertake to act upon the findings 
where/when necessary. 

 

FIRST AID 

All personnel will be made aware of the procedure that exists for obtaining First Aid and 
medical treatment on the premises at which they are sited.  The Company will ensure 
that effective First Aid facilities exist for each site, together with a facility or procedure 
for obtaining medical attention when required. 

 

NOTIFICATION OF KNOWN HAZARDS 

All personnel will be made aware of the need for care and attention and not to use 
machines or equipment for which they are not qualified to use.  They will also be made 
aware of the known hazards on the site. 
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TRAINING AND SUPERVISION 

All persons will receive adequate information and training on any processes, machines, 
plant or equipment on which they will be expected to work and will be properly 
supervised by an appropriately qualified person.  Arrangements are also in place for the 
supervision for those under the age of 18 where a separate risk assessment is carried 
out. 

 

PROVISION OF SAFETY EQUIPMENT 

All personnel will be made aware of the need for and the provision of equipment 
identified for the protection of their health and safety.  The Company will ensure that 
any equipment required for the health and safety of personnel will be freely available 
and properly maintained.  Personnel will be reminded of their duties to use and care for 
any such equipment. 

 

SAFE WORKING PRACTICES 

The Company will ensure that as far as is reasonably practicable, safe working 
procedures are adopted and used on sites used by its personnel.  Particular attention 
will be paid to the need for any lifting and where appropriate personnel will receive 
training in correct lifting techniques. 

 

APPLICATION TO OTHER SITES 

These requirements apply not only to Company sites, but to other sites used as 
training venues and at work placements and secondments.  Amongst the duty of 
managers is that of ensuring that other sites meet the required standards of 
Health, Safety and Welfare. 

 

Signed        Director  -  Mal Krishnasamy    

 

Date Updated 
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Complaints by Learners regards programme delivery 

If a learner is dissatisfied with the service that they have received whilst working towards 
their qualification, then there is a formal complaints procedure that they can follow. 

 

This is not to be confused with the appeals procedure, which is for an appeal against an 
assessment decision made by an assessor. 

(1)  detail the issues in writing to the Programme Manager. 

(2)  an acknowledgement of the complaint will be sent out within 5 working days of 
receipt and a formal response will be completed within 10 working days. 

The Managing Director of MalCPD Education Consultancy & Coaching Ltd will be 
informed of your issues to allow corrective and preventative actions to be taken. 

 

Actions are then reviewed at regular management meetings to analyse the effectiveness 
of the actions taken and decide whether further corrective action is required. 

 

If you are not satisfied with the response you receive to your complaint, please raise 
your concern by emailing customer@i-l-m.com and putting complaint in the title of your 
email.  The ILM will respond to your complaint within 48 hours and aim to resolve it 
within 8 days. The ILM complaints procedure can be found here: 
https://tinyurl.com/ILMcomplaints 

 

Safeguarding & Equality and Diversity Complaints against Staff 

If a complaint is made against a member of staff with regard to an allegation of them 
undertaking any form of abuse, either through safeguarding or through equality and 
diversity, the member of staff will be suspended from their role and interviewed within 
48 hours of receipt of the complaint, actions taken thereafter will be determined by a 
full review of each and every individual circumstance fairly and within safe recruitment 
guidelines and with referral with other agencies as necessary.   
 

Signed        Director  -  Mal Krishnasamy    

 

Date updated:   

 

Complaints Procedure 

mailto:customer@i-l-m.com
https://tinyurl.com/ILMcomplaints
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All staff, volunteers, and management members of MalCPD Education Consultancy & 
Coaching Ltd (MalCPD) will strive to avoid any conflict of interest between the interests 
of the organisation on the one hand, and personal, professional, and business interests 
on the other. This includes avoiding actual conflicts of interest as well as the perception 
of conflicts of interest.  

 

Examples of Conflict of Interests  

1.  A staff member with decision-making capacity who is related to one of the course 
delegates.  

2.  Any member of the assessment team who has an invested interest in any of 
the delegates.   

3.  The course tutor acting in the capacity of assignment assessor in addition to 
the internal verifier.   

All members of the delivery team are provided with a copy of the conflict of 
interest’s policy prior to the commencement of the project, in order to highlight 
any potential causes of conflict.  

In the course of meetings or activities, staff members will disclose any interests 
in a transaction or decision where there may be a conflict between the 
organisations best interests and the staff member’s best interests or a conflict 
between the best interests of two organisations that the staff member is involved 
with.  

After disclosure, I understand that I may be asked to leave the room for the 
discussion and may not be able to take part in the decision depending on the 
judgment of the other committee members present at the time.  

Any such disclosure and the subsequent actions taken will be noted in the 
minutes of the meeting.  

This policy is meant to supplement good judgment, and staff, volunteers and 
management committee members should respect its spirit as well as its wording. 

 

Signed        Director  -  Mal Krishnasamy         

 

Date updated:   

Conflict of Interest 
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Introduction 
This policy is aimed at our customers, including learners, who are delivering/registered 
on MalCPD Education Consultancy & Coaching Ltd (MalCPD) programmes or courses, 
approved qualifications or units within or outside the UK and who are involved in 
suspected or actual malpractice/maladministration. It is also for use by our staff to 
ensure they deal with all malpractice and maladministration investigations in a 
consistent manner. 

It sets out the steps our centre, and learners or other personnel must follow when 
reporting suspected or actual cases of malpractice/maladministration and our 
responsibilities in dealing with such cases. It also sets out the procedural steps we will 
follow when reviewing the cases. 

 

Centre’s responsibility 
It is important that all staff involved in the management, assessment and quality 
assurance of our qualifications, and learners, are fully aware of the contents of the policy 
and we have arrangements in place to prevent and investigate instances of malpractice 
and maladministration.  

 

Definition of Malpractice 
Malpractice is essentially any activity or practice which deliberately contravenes 
regulations and compromises the integrity of the internal or external assessment 
process and/or the validity of certificates. 

It covers any deliberate actions, neglect, default or other practice that compromises, or 
could compromise: 

• the assessment process; 

• the integrity of a regulated qualification; 

• the validity of a result or certificate; 

• the reputation and credibility of MalCPD; or, 

• the qualification or the wider qualifications community. 

Malpractice may include a range of issues from the failure to maintain appropriate 
records or systems, to the deliberate falsification of records in order to claim certificates. 

For the purpose of this policy this term also covers misconduct and forms of unnecessary 
discrimination or bias towards certain or groups of learners. 

 

Malpractice & Maladministration Policy 
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Definition of Maladministration 
Maladministration is essentially any activity or practice which results in non-compliance 
with administrative regulations and requirements and includes the application of 
persistent mistakes or poor administration.  

Examples of maladministration 

• Persistent failure to adhere to our learner registration and certification procedures. 

• Persistent failure to adhere to our centre recognition and/or qualification 
requirements and/or 

• associated actions assigned to the centre 

• Late learner registrations (both infrequent and persistent) 

• Unreasonable delays in responding to requests and/or communications from 
MalCPD  

• Inaccurate claim for certificates 

• Failure to maintain appropriate auditable records, e.g. certification claims and/or 
forgery of evidence 

• Withholding of information, by deliberate act or omission, from us which is 
required to assure Active 

Examples of malpractice 

• Failure to carry out internal assessment, internal moderation or internal 
verification in accordance with our requirements 

• Deliberate failure to adhere to our learner registration and certification 
procedures. 

• Deliberate failure to continually adhere to our centre recognition and/or 
qualification approval requirements or actions assigned to your centre 

• Deliberate failure to maintain appropriate auditable records, e.g. certification 
claims and/or forgery of evidence 

• Fraudulent claim(s) for certificates 

• Intentional withholding of information from us which is critical to maintaining the 
rigour of quality assurance and standards of qualifications 

• Collusion or permitting collusion in exams/assessments 

• Learners still working towards qualification after certification claims have been 
made 

• Plagiarism by learners/staff  

• Copying from another learner (including using ICT to do so). 
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Process for making an allegation of malpractice or maladministration 
Anybody who identifies or is made aware of suspected or actual cases of malpractice or 
maladministration at any time must immediately notify the Director of MalCPD 
Education Consultancy & Coaching Ltd. In doing so they should put them in writing/email 
and enclose appropriate supporting evidence. 

All allegations must include (where possible): 

• Learner’s name and MalCPD registration number  

• MalCPD’s staff members name and job role - if they are involved in the case 

• Details of the course/qualification affected or nature of the service affected 

• Nature of the suspected or actual malpractice and associated dates details and 
outcome of any initial investigation carried out by the centre or anybody else 
involved in the case, including any mitigating circumstances 

The Director will then conduct an initial investigation prior to ensure that staff involved 
in the initial investigation are competent and have no personal interest in the outcome 
of the investigation. 

In all cases of suspected malpractice and maladministration reported we’ll protect the 
identity of the ‘informant’ in accordance with our duty of confidentiality and/or any 
other legal duty. 

 

Confidentiality and whistle blowing 
Sometimes a person making an allegation of malpractice or maladministration may wish 
to remain anonymous. Although it is always preferable to reveal your identity and 
contact details to us; however, if you are concerned about possible adverse 
consequences you may request that the Director does not divulge your identity. 

While we are prepared to investigate issues which are reported to us anonymously we 
shall always try to confirm an allegation by means of a separate investigation before 
taking up the matter with those the allegation relates. 

 

Responsibility for the investigation 
In accordance with regulatory requirements all suspected cases of maladministration 
and malpractice will be examined promptly by MalCPD to establish if malpractice or 
maladministration has occurred and will take all reasonable steps to prevent any 
adverse effect from the occurrence as defined by Ofqual. 

We will acknowledge receipt, as appropriate, to external parties within 48 hours. 

Our Director will be responsible for ensuring the investigation is carried out in a prompt 
and effective manner and in accordance with the procedures in this policy and will 
allocate a relevant member of staff to lead the investigation and establish whether or 
not the malpractice or maladministration has occurred, and review any supporting 
evidence received or gathered by MalCPD. 
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Notifying relevant parties 
Where applicable, our Director will inform the appropriate regulatory authorities if we 
believe there has been an incident of malpractice or maladministration which could 
either invalidate the award of a qualification or if it could affect another awarding 
organisation. 

Where the allegation may affect another awarding organisation and their provision we 
will also inform them in accordance with the regulatory requirements and obligations 
imposed by the regulator Ofqual. If we do not know the details of organisations that 
might be affected we will ask Ofqual to help us identify relevant parties that should be 
informed.  

 

Any incidents identified will be reported to ILM within 10 days of identification. 

 

Investigation timelines and summary process 
We aim to action and resolve all stages of the investigation within 10 working days of 
receipt of the allegation.  

The fundamental principle of all investigations is to conduct them in a fair, reasonable 
and legal manner, ensuring that all relevant evidence is considered without bias. In 
doing so investigations will be based around the following broad objectives: 

• To establish the facts relating to allegations/complaints in order to determine 
whether any irregularities have occurred. 

• To identify the cause of the irregularities and those involved. 

• To establish the scale of the irregularities. 

• To evaluate any action already taken  

• To determine whether remedial action is required to reduce the risk to current 
registered learners and to preserve the integrity of MalCPD and the qualification. 

• To identify any adverse patterns or trends. 

The investigation may involve a request for further information from relevant parties 
and/or interviews with personnel involved in the investigation. Therefore, we will: 

• Ensure all material collected as part of an investigation must be kept secure.  

• If an investigation leads to invalidation of certificates, or criminal or civil 
prosecution, all records and original documentation relating to the case will be 
retained until the case and any appeals have been heard and for five years 
thereafter. 

• Expect all parties, who are either directly or indirectly involved in the investigation, 
to fully co-operate with us. 

Either at notification of a suspected or actual case of malpractice or maladministration 
and/or at any time during the investigation, we reserve the right to withhold a learner’s, 
and/or cohort’s, results.  
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Where a member of MalCPD’s staff or an MalCPD Associate is under investigation we 
may suspend them or move them to other duties until the investigation is complete. 

Throughout the investigation our Director will be responsible for overseeing the work of 
the investigation team to ensure that due process is being followed, appropriate 
evidence has been gathered and reviewed and for liaising with and keeping informed 
relevant external parties. 

Investigation report 

After an investigation, we’ll produce a draft report for the parties concerned to check 
the factual accuracy. Any subsequent amendments will be agreed between the parties 
concerned and ourselves. The report will: 

• Identify where the breach, if any, occurred. 

• Confirm the facts of the case. 

• Identify who is responsible for the breach (if any) 

• Confirm an appropriate level of remedial action to be applied. 

We’ll make the final report available to the parties concerned and to the regulatory 
authorities and other external agencies as required. 

If it was an independent/third party that notified us of the suspected or actual case of 
malpractice, we’ll also inform them of the outcome – normally within 10 working days 
of making our decision - in doing so we may withhold some details if to disclose such 
information would breach a duty of confidentiality or any other legal duty. 

If it’s an internal investigation against a member of our staff the report will be agreed by 
the Managing Director, along with the relevant internal managers and appropriate 
internal disciplinary procedures will be implemented. 

 

Investigation outcomes 
If the investigation confirms that malpractice or maladministration has taken place we 
will consider what action to take in order to: 

• Minimise the risk to the integrity of certification now and in the future. 

• Maintain public confidence in the delivery and awarding of qualifications. 

• Discourage others from carrying out similar instances of malpractice or 
maladministration. 

• Ensure there has been no gain from compromising our standards. 

The action we take may include: 

• Imposing actions in order to address the instance of malpractice/maladministration 
and to prevent it from reoccurring 

• In cases where certificates are deemed to be invalid, inform the Awarding 
Organisation concerned and the regulatory authorities why they’re invalid and any 
action to be taken for reassessment and/or for the withdrawal of the certificates. 
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We’ll also let the affected learners know the action we’re taking and that their 
original certificates are invalid and ask – where possible – to return the invalid 
certificates to MalCPD.  

• Informing relevant third parties (e.g. funding bodies) of our findings in case they 
need to take relevant action in relation to the centre. 

In addition, to the above the Director will record any lessons learnt from the 
investigation and pass these onto relevant internal colleagues to help prevent the same 
instance of maladministration or malpractice from reoccurring. 

If the relevant party (ies) wishes to appeal against our decision to impose sanctions, 
please refer to our Complaints Procedure. 

 

Signed        Director  -   Mal Krishnasamy    

 

 

Date updated:   
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This data protection policy ensures MalCPD Education Consultancy & Coaching Ltd 
(MalCPD): 

• Complies with data protection law and follow good practice  

• Protects the rights of staff, customers and partners 

• Is open about how it stores and processes individuals’ data 

• Protects itself from the risks of a data breach 

The Data Protection Act 1998 describes how organisations — including [company 

name]— must collect, handle and store personal information.  

These rules apply regardless of whether data is stored electronically, on paper or on 

other materials. 

To comply with the law, personal information must be collected and used fairly, stored 

safely and not disclosed unlawfully. 

The Data Protection Act is underpinned by eight important principles. These say that 

personal data must: 

1. Be processed fairly and lawfully 

2. Be obtained only for specific, lawful purposes 

3. Be adequate, relevant and not excessive 

4. Be accurate and kept up to date 

5. Not be held for any longer than necessary 

6. Processed in accordance with the rights of data subjects 

7. Be protected in appropriate ways 

Not be transferred outside the European Economic Area (EEA), unless that country or 

territory also ensures an adequate level of protection. 

 

The Data Protection Act 1998 (‘Act’) places obligations on those that control and process 

information relating to individuals. Whilst this is UK-based legislation, ILM believe it 

represents best practice and requires all centres to comply with these provisions. ILM 

requires that MalCPD ’s data protection notice allows centres to transfer data to ILM 

and City & Guilds in relation to personal data for the following purposes:   

•  to identify a living individual (‘personal data’)   

Data Protection Policy 
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•  to undertake administration in relation to the qualification for which the learner is 

registered including providing to you a certificate on successful completion of the 

learner’s qualification or specified units of it   

•  to contact learners directly in relation to studying membership, ILM centre approval 

or qualification approval and/or quality control purposes undertaken by ILM for the 

qualifications for which the learner is registered;   

•  to inform learners of products or services offered by ILM or City & Guilds   

•  to disclose to its regulators where so required; and   

•  to disclose to relevant industry bodies where so required by law to; account for 

learners where there is a requirement to do so; and to contact a learner directly if there 

is a requirement for such bodies and the information is not readily accessible by other 

means.  

ILM may have to transfer the Personal Data outside the European Economic Area (EEA) 

and if we do, ILM and City & Guilds make every reasonable effort to ensure that any data 

we transfer receives the same protection as if it would within the EEA.   

 

Programme delegates may be required to give certain information relating to 

themselves in order that MalCPD may properly carry out its duties, rights and 

obligations. MalCPD will process and control such data principally for personnel, 

administrative and payroll purposes. The term ‘processing’ may include MalCPD 

obtaining, recording or holding the information or data or carrying out any set of 

operation or operations on the information or data, including organising, altering, 

retrieving, consulting, using, disclosing, or destroying the information or data. MalCPD 

will adopt appropriate technical and organisational measures to prevent the 

unauthorised or unlawful processing or disclosure of data.  

  

Confidentiality Statement:   MalCPD are committed to ensuring confidentiality for all 

delegates at all stages of the programme. All individuals involved in the delivery team 

acknowledge that information (including assignments) provided by delegates is 

confidential; therefore, the team will not disclose any information without prior written 

consent from the delegate.   

 

Signed        Director  -   Mal Krishnasamy   

  

Date updated:   
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